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HOW TO WRITE AN ABOUT PAGE

Congratulations on taking the first step towards creating an engaging and customer-
centric About page for your Etsy shop as a life coach selling digital products.

Your About page is more than just a piece of text; it's a powerful tool to connect with
your target audience on a deeper level.

In this guide, | will take you through a step-by-step process of creating an About page
that reflects your authentic self, resonates with your target audience, and sets the stage

for a strong and genuine connection.

So, let's get started...
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Your About Page

Your About page is the heart and soul of your Etsy shop, serving as a window into your
world as a life coach offering digital products. It is a space where you get to introduce
yourself, share your journey, and connect with your target audience on a personal level.

This page is not just a mere introduction; it's a powerful tool that can forge genuine
connections with potential clients, inspiring them to trust and engage with your brand.

By crafting an authentic About page, you invite visitors to embark on a transformative
journey with you, where they can find guidance and empowerment. It's an opportunity

to showcase your unique story, qualifications, and passion for personal growth.

With that in mind, lets consider some of the essential components that make up a good
About page:

1. How your target market wants to feel:

ldentify the emotions and desires that your target market seeks to experience through
coaching. For example, they may want to feel empowered, motivated, or confident.

Highlight how your digital products are designed to evoke these emotions and facilitate
personal growth and transformation.

Share success stories or case studies of previous clients who have achieved significant
results with your coaching methods and resources.
2. Problems your business can solve for your target market:

Clearly articulate the specific challenges or pain points that your target market faces in
their lives or careers.

Explain how your digital products offer practical solutions, strategies, or tools that can
help your customers overcome these challenges.

Highlight the unique benefits of your products, such as step-by-step guides, templates,
or interactive exercises that make the coaching process more accessible and effective.
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3. Fears your target market might have:

Identify the common fears or concerns that your target market may have when it comes
to seeking coaching or purchasing digital products.

Address these fears directly and provide reassurance by emphasizing your
professionalism, confidentiality, and commitment to their success.

Share any relevant success stories or testimonials that demonstrate how you have
helped clients overcome similar fears and achieve their goals.
4. Why they should trust you:

Share your personal story, highlighting what led you to become a coach and why you
are passionate about helping others.

Showcase your qualifications, certifications, and any specialised training you have
undergone in the coaching field.

Mention any notable achievements, recognition, or affiliations that enhance your
credibility.

Offer a glimpse into your coaching philosophy or approach, emphasising your
commitment to ethical practices and ongoing professional development.

Overall, try to write in a conversational tone and infuse your About page with your
unique personality and brand voice. Keep it concise, engaging, and customer-focused,
emphasising the value your digital products can bring to your target market.

CAMPBELL



CAMPBELL

HOW TO WRITE AN ABOUT PAGE

How to Structure Your About Page

Introduction

Describe what you sell and the main purpose of your shop

State your mission and the value your products bring to customers' lives

Your Story

Share your personal journey or inspiration behind starting the shop. Refer to any
challenges you've faced and how you've grown as a coach. Keep it relatable and
engaging, so customers feel connected to you and your brand.

Your Credentials

Share any credentials that qualify you as an expert in your field
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Example:

Introduction

Describe what you sell and the main purpose of your shop

Empowered You Life Coaching is a digital platform specialising in personalised
coaching programs to help you achieve your life goals and find true fulfilment.

State your mission and the value your products bring to customers' lives

Our mission is to empower you with the tools and guidance you need to thrive in all
aspects of life.

Your Story

Share your personal journey or inspiration behind starting the shop. Refer to any
challenges you've faced and how you've grown as a coach. Keep it relatable and
engaging, so customers feel connected to you and your brand.

Welcome to Empowered You Life Coaching! My name is Sarah, and | am
passionate about personal growth and helping others discover their inner
strength. Years ago, | embarked on ajourney of self-discovery and transformation,
overcoming challenges and insecurities that held me back. This profound
experience ignited a fire within me to share my knowledge and expertise with
others, which led to the creation of Empowered You Life Coaching. I've faced
setbacks, learned valuable lessons, and grown immensely as a coach. Today, |
stand here as a testament to the power of coaching, and I'm thrilled to be your
guide on this transformative journey.

Your Credentials

Share any credentials that qualify you as an expert in your field

You can rest assured that you are in capable hands with Empowered You Life
Coaching. Sarah holds a Master's degree in Counseling Psychology and is a
certified life coach with over a decade of experience. Her expertise in emotional
wellness and self-empowerment has guided numerous clients toward profound

personal breakthroughs.
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Your Customers

Highlight your customers' importance in your business. Use inclusive language to
make them feel like part of the brand family. Mention their pain points, needs and
desires

How You Can Help

Explain how your products can address your customers’ pain points, needs and
desires. Emphasise the benefits they will experience by buying from your shop

What Sets You Apart

Share what makes your shop unique in the marketplace. Make customers understand
why choosing your shop over others will be a rewarding decision
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Your Customers

Highlight your customers' importance in your business. Use inclusive language to
make them feel like part of the brand family. Mention their pain points, needs and
desires

At Empowered You Life Coaching, we believe in the power of collective growth.
Our clients are more than customers, they are an integral part of our coaching
family. We understand your desire for positive change, and we are here to support
you every step of the way. Our clients value personal development, seeking to
unlock their full potential and lead fulfilling lives.

How You Can Help

Explain how your products can address your customers’ pain points, needs and
desires. Emphasise the benefits they will experience by buying from your shop

Our personalised coaching programs are designed to address your unique needs
and aspirations. Through one-on-one sessions and thoughtfully crafted resources,
we will help you gain clarity, boost self-confidence, and set actionable goals. You
will learn effective strategies to overcome obstacles, embrace challenges, and live
authentically. With Empowered You Life Coaching, you'll experience a profound
transformation that empowers you to create the life you've always dreamed of.

What Sets You Apart

Share what makes your shop unique in the marketplace. Make customers understand
why choosing your shop over others will be a rewarding decision

At Empowered You Life Coaching, we pride ourselves on providing a holistic
approach to personal growth. Our coaching programs blend emotional
intelligence, mindfulness practices, and goal-setting techniques to create a
transformative experience. With a deep focus on individuality, our sessions are
tailored to your specific needs and challenges. You can trust that your coaching
Journey will be uniquely yours, setting us apart from cooRie-cutter approaches.
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Ask Customers to Connect With You

Encourage customers to engage with your shop beyond purchasing. Provide links to
your social media profiles, website (if applicable), and newsletter subscription. Let
them know they can stay up-to-date with your latest creations and special offers

Customer Testimonials

If you have received positive feedback from customers, include a section with some
glowing testimonials. These testimonials can reinforce trust and credibility

Get in Touch

Invite customers to reach out to you with any questions, concerns, or custom requests
they may have. Provide clear contact information
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Ask Customers to Connect With You

Encourage customers to engage with your shop beyond purchasing. Provide links to
your social media profiles, website (if applicable), and newsletter subscription. Let
them know they can stay up-to-date with your latest creations and special offers

Beyond our coaching programs, we invite you to join our vibrant community on
social media, where we share inspirational content and exclusive insights. Stay
connected with Empowered You Life Coaching and be the first to know about our
latest offerings and special promotions. Subscribe to our newsletter to receive
valuable tips and empowering resources directly to your inbox.

Customer Testimonials

If you have received positive feedback from customers, include a section with some
glowing testimonials. These testimonials can reinforce trust and credibility

Hear from our wonderful clients who have experienced life-changing
transformations with Empowered You Life Coaching. Their success stories inspire
us to continue making a positive impact in the lives of others.

Get in Touch

Invite customers to reach out to you with any questions, concerns, or custom requests
they may have. Provide clear contact information

We are here to support you on your journey towards personal growth and
fulfilment. If you have any questions, inquiries, or would like to discuss a
personalised coaching plan, please don't hesitate to reach out to us. Reach out to
us at hello@empowermentcoaching.com
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Thank you for using this guide to create your About page. Now you'll be
able to craft a compelling About page which engages your customer
and invites them to embark on a transformative journey with you.

www.miricampbell.com




